




















 

List of Manpower with designation as on 31st December 2025 
 
 

Sr.No. 
Name of Employee Designation 

Date of 
Appointment 

Functional 
Areas/Department 

  
Registered Office - 
Rajkot       

1 Bhavik Gandhi Whole-Time Director 2019/04/27 Directors 
2 Bhargav Vachhani Managing Director 2019/04/27 Directors 
3 Khusboo Vachhani Director 2019/04/27 Directors 

4 
Agravat Parth  Sales Executive 2025/07/24 Sales & Marketing 

Department 

5 
Anand Parmar 

Dealer Relationship 
Executive 

2025/12/22 Sales & Marketing 
Department 

6 
Archna Kanzariya Telesales Executive 2025/12/27 Sales & Marketing 

Department 

7 
Bhavin Parmar Project Manager 2025/09/01 Design- Project 

Department  

8 
Darshit Pambhar 

Site Survey & Service 
Engineer 

2025/12/03 
Technical Service & 
Maintenance 
Department 

9 
Rahul kumar Sharma Sales Manager  2025/12/15 Sales & Marketing 

Department 

10 
Kishan Gojiya BackOffice Executive 2025/12/22 Liaisoning 

Department 

11 
Jagruti Chauhan Back Office tele caller 2025/12/01 Liaisoning 

Department 

12 
Hemangee Panjaree Back Office Executive 2025/07/10 Liaisoning 

Department 

13 
Ankita Mukhida Tele Sales Executive 2025/08/19 Sales & Marketing 

Department 

14 
Dev Khambholiya 

Dealer Relationship 
Executive 

2025/06/30 Sales & Marketing 
Department 

15 
Devangi Piariya Telesales Executive 2025/12/19 Sales & Marketing 

Department 

16 
Hardik Devadra Accountant 2025/05/01 Accounting & 

Finance Department 

17 
Heman Sudra Sales Manager  2024/12/16 Sales & Marketing 

Department 

18 
Jalpaba Sarvaiya  Telesales Executive 2025/06/24 Sales & Marketing 

Department 

19 
Jay Parmar 

Senior Dealer 
Relationship Executive  

2024/05/01 Sales & Marketing 
Department 

20 
Kinjal sojitra Net Meetring Executive 2024/05/01 Liaisoning 

Department 

21 
Maya Gandhi Back Office Manager 2022/01/01 Liaisoning 

Department 



 

22 
Mitesh Chavda 

Dealer Relationship 
Manager 

2025/06/30 Sales & Marketing 
Department 

23 
Muchhadiya Kalpesh  Service Manager 2025/04/01 

Technical Service & 
Maintenance 
Department 

24 
Parth Vadodariya Registreation Executive 2024/12/16 Liaisoning 

Department 

25 
Pratima Savita HR General 2025/10/01 Human Resource 

Department 

26 
Rahulbhai bhatt Branch Manager 2025/10/08 Sales & Marketing 

Department 

27 
Sharad Chotaliya Sales Executive 2024/12/01 Sales & Marketing 

Department 

  
Branche Offices - 
Ahmedabad   

  
  

28 
Vipul Jaishwal Dispatch Executive  2025/07/01 Material Handling 

Department  

29 
Bhoomi Bodana Telesales Executive 2025/11/19 Sales & Marketing 

Department 

30 
Kartik Trivedi Business associate 2025/02/05 Sales & Marketing 

Department 

31 
Avinash Nayi 

Dealer Relationship 
Executive 

2025/07/14 Sales & Marketing 
Department 

32 
Hrishik Pinal Shah 

Dealer Relationship 
Executive 

2025/07/07 Sales & Marketing 
Department 

33 
Pasi Rahul Sales Executive 2025/06/05 Sales & Marketing 

Department 

34 
Mital Prajapati Telesales Executive 2025/09/27 Sales & Marketing 

Department 

35 
Shraddha patoliya 

Dealer Relationship 
Executive 

2025/08/01 Sales & Marketing 
Department 

  
Branche Offices - 
Kanpur   

  
  

36 
Amit Dwivedi Sales Executive 2025/09/22 Sales & Marketing 

Department 

37 
Anujya Sachan Tele Sakes Executive 2026/08/25 Sales & Marketing 

Department 

38 
Ayushi Sharma Telesales Executive 2025/08/26 Sales & Marketing 

Department 

39 
Shivam Mishra Sales Manager 2025/03/01 Sales & Marketing 

Department 

  
Branche Offices  - 
Nagpur   

  
  

40 
Abhinav lanjewar  Sales Manager  2025/12/23 Sales & Marketing 

Department 

  
Branche Offices  - 
varanasi   

  
  



 

41 
Ashirvad Singh  Sales Executive 2025/12/23 Sales & Marketing 

Department 

42 
Sushant Tiwari Sales Manager 2025/11/10 Sales & Marketing 

Department 

43 
Vishal Singh Sales Manager 2025/09/01 Sales & Marketing 

Department 
 
 
 
 
As of 31st December, we had a total of 43 employees.  
 
 
 
 
 
HR-General 
Infrax Renewable Limited 
 
 
 
 
 
 
 



 

 
 
 
 

Department-wise employee break-up as on 31st December 2025 
 
 
 
Infrax Renewable Ltd. 
 

Department 
No of 

Employees 
Sales & Marketing Department 28 
Liaisoning Department 6 
Technical Service & Maintenance Department  2 
Accounting & Finance Department 1 
Material Handling Department 1 
Human Resource Department 1 
Design- Project Department 1 

Directors      3 
Total 43 

 

 
  As of 31st December, we had a total of 43 employees.  
 
 
 
 
 
HR-General 
Infrax Renewable Limited 
 
 
 
 



CIN No. U40102GI2003SGC042909

Paschim Gujarat Vij Company Limited
e-mail: info.pgvcl@gebmail.com       "Paschim Gujarat Vij Seva Sadan", Off. Nana Mava Main Road,
Laxminagar,Rajkot - 360004       Web site:www.pgvcl.com

E‐ELECTRICITY BILL : JAN,25
SDO Name : Mavdi Road GST No. 24AADCP1453C1ZZ Help Line 1800 233 155333

VARSHA HARISHBHAI GANDHI
OFFICE-402 R K PRIME 2
MAHAPUJA DHAM CHOK 150 FT RD
VILL:Rajkot (M Corp+OG) TAL:RAJKOT
DISTRICT: RAJKOT
Consumer No: 30608487139
Meter No: PT-580067
Phase 
Max Dem Off Peak Dem Night Demand Meter status
3.80

Census Code: 40904000
Feeder Code: 0070700000000 Pole No.:0000
Root Code 5/03/09/107  
Bill No 5/2057  

 
Scan QR Code

For Online Payment.

Bill Date 21-01-2025

Last Date For
Payment 31-01-2025

Readings KWH Reactive Import Export
Present 47297 0
Past 46657 0
Difference 640 0

Readings Off
Peak Night Average Avg Max Dem

Present 1780 0.00

Past MF Total
Consumption

Difference 1.00 0
Total
Company
Charge

0.00    

Adjsmnt Amt -1767.06    
Theft Arrears 0.0
Litigation
Arrears 0.0  

Interest
Amount      

નોટીસ:- વીજ અિધિનયમ ૨૦૦૩ની કલમ ૫૬ (૧) તથા તેને અનુસરતા ગુજરાત વિદ્યુત નિયંત્રક આયોગ દ્વારા જાહેર
કરવામાં આવેલ નિયમો મુજબ આથી આપને નોટસ આપવામાં આવે છે કે  આપના પાસેથી લહેણી પડતી વીજ
બીલની કુલ રકમ (ખાના ૨૦ મુજબ) આ બીલ કમ નોટસની બીલ ભરવાની છેલ્લી તારીખથી દિવસ પદંરમાં ભરપાઈ ન
થાય તો ત્યારબાદ આપને અપાતો વીજ પુરવઠો બધં કરવામાં આવશે. આ બીલ અગાઉની રકમ લહેણી હશે તો
અગાઉના લાગુ પડતા બીલમાં અપાયેલ નોટીસ મુજબ વીજ પુરવઠો બંધ કરવામાં આવશે.વીજ પુરવઠો પુનઃસ્થાપિત
કરવા માટ આયોગ દ્વારા નિયત કરે લ પુનઃજોડાણ ચાર્જ સહિત તમામ લહેણી નીકળતી રકમ ( ચાલુ બીલની રકમ
સહીત) એક સાથે ભર્યેથી વિદ્યુતપુરવઠો પુનઃચાલુ કરવામાં આવશે.  -મુખ્ય ઈજનેર

Tariff Meter Chg Code H.p/K.V Seasonal Days S.D.

NRGP B 20.00 0 28,688.00

S.No. Bill Details Rupee Paise

1 Fixed Chg 1350 0

2 Energy Chg 2976 0

3 Minimum Chg /UJALA BULB 0/0 0 0

4 Reactive Chg 0 0

5 Fuel Chg@245 1568 0

6 Ed Chg@20.00 1178 80

7 Meter Chg 0 0

8 Fuse Misc Chg 0 0

9 DPC 0 0

10 Total (1 to 9) 7072 80

11 Prov Bill 0 0CR

12 Total (10 ± 11) 7072 80

13 Arrears 15-01-2025 2080 50CR

14

15 Payment Recvd after Bill Process: 0 0

16 Total (12 ± 13-14-15) 4992  30 

Last Three Month Units 17 Govt Relief 0 0

Month DEC NOV OCT 18      

Unit 653 2274 2424 19  

Bill Amt 7,183.56 22,225.33 23,436.00 20 Net Bill Amount (16-17) 4992 30

(For Office Use Only)
         
Payment Date Signature Cash cheque Payment Rs
30608487139 5/2057 JAN,25 30608487139
Consumer No Bill No Month Consumer No

 

1/29/25, 11:25 AM PGVCL-Bill

https://www.pgvcl.com/consumer/billview/gprsBillDisplay.php?tid=256205216 1/1



CIN No. U40102GI2003SGC042909

Paschim Gujarat Vij Company Limited
e-mail: info.pgvcl@gebmail.com       "Paschim Gujarat Vij Seva Sadan", Off. Nana Mava Main Road,
Laxminagar,Rajkot - 360004       Web site:www.pgvcl.com

E‐ELECTRICITY BILL : NOV-DEC,24
SDO Name : Mavdi Road GST No. 24AADCP1453C1ZZ Help Line 1800 233 155333

HARISHBHAI PRABHULAL GANDHI
OFFICE-403 R K PRIME 2
MAHAPUJA DHAM CHOK 150 FT RD
VILL:Rajkot (M Corp+OG) TAL:RAJKOT
DISTRICT: RAJKOT
Consumer No: 30608487120
Meter No: GST-04674335
Phase 
Max Dem Off Peak Dem Night Demand Meter status
1.00

Census Code: 40904000
Feeder Code: 0070700000000 Pole No.:0000
Root Code 3/01/03/083  
Bill No 3/0047  

 
Scan QR Code

For Online Payment.

Bill Date 28-12-2024

Last Date For
Payment 07-01-2025

Readings KWH Reactive Import Export
Present 13 0
Past 13 0
Difference 0 0

Readings Off
Peak Night Average Avg Max Dem

Present 26 0.00

Past MF Total
Consumption

Difference 1.00 0
Total
Company
Charge

500.00    

Adjsmnt Amt 0.00    
Theft Arrears 0.0
Litigation
Arrears 0.0  

Interest
Amount      

નોટીસ:- વીજ અિધિનયમ ૨૦૦૩ની કલમ ૫૬ (૧) તથા તેને અનુસરતા ગુજરાત વિદ્યુત નિયંત્રક આયોગ દ્વારા જાહેર
કરવામાં આવેલ નિયમો મુજબ આથી આપને નોટસ આપવામાં આવે છે કે  આપના પાસેથી લહેણી પડતી વીજ
બીલની કુલ રકમ (ખાના ૨૦ મુજબ) આ બીલ કમ નોટસની બીલ ભરવાની છેલ્લી તારીખથી દિવસ પદંરમાં
ભરપાઈ ન થાય તો ત્યારબાદ આપને અપાતો વીજ પુરવઠો બધં કરવામાં આવશે. આ બીલ અગાઉની રકમ લહેણી
હશે તો અગાઉના લાગુ પડતા બીલમાં અપાયેલ નોટીસ મુજબ વીજ પુરવઠો બંધ કરવામાં આવશે.વીજ પુરવઠો
પુનઃસ્થાપિત કરવા માટ આયોગ દ્વારા નિયત કરે લ પુનઃજોડાણ ચાર્જ સહિત તમામ લહેણી નીકળતી રકમ ( ચાલુ
બીલની રકમ સહીત) એક સાથે ભર્યેથી વિદ્યુતપુરવઠો પુનઃચાલુ કરવામાં આવશે.  -મુખ્ય ઈજનેર

Tariff Meter Chg Code H.p/K.V Seasonal Days S.D.

NRGP A 1.00 0 1,379.00

S.No. Bill Details Rupee Paise

1 Fixed Chg 100 0

2 Energy Chg 0 0

3 Minimum Chg /UJALA BULB 0/0 0 0

4 Reactive Chg 0 0

5 Fuel Chg@285 0 0

6 Ed Chg@20.00 0 0

7 Meter Chg 0 0

8 Fuse Misc Chg 0 0

9 DPC 0 0

10 Total (1 to 9) 100 0

11 Prov Bill 0 0CR

12 Total (10 ± 11) 100 0

13 Arrears 20-12-2024

14

15 Payment Recvd after Bill Process: 0 0

16 Total (12 ± 13-14-15) 100  0 

Last Three Month Units 17 Govt Relief 0 0

Month OCT AUG JUN 18      

Unit 0 0 0 19  

Bill Amt 100.00 100.00 100.00 20 Net Bill Amount (16-17) 100 0

(For Office Use Only)
         
Payment Date Signature Cash cheque Payment Rs
30608487120 3/0047 NOV-DEC,24 30608487120
Consumer No Bill No Month Consumer No

 

1/29/25, 11:24 AM PGVCL-Bill

https://www.pgvcl.com/consumer/billview/gprsBillDisplay.php?tid=253761880 1/1





















Electronic Reservation Slip (ERS)

Passenger Details

Acronyms

Transaction Id-(100006290271688)

IR recovers only 57% of cost of travel on an average.

 

IRCTC Convenience Fee & Agent Service Charges are charged per e-ticket irrespective of no. of passengers on the ticket.

* The printed Departure and Arrival Times are liable to change. Please check correct departure, arrival from Railway Station Enquiry or Dial 139 or

SMS RAIL to 139

Agent Details
Principal Agent Name : LE TRAVENUES TECHNOLOGY LIMITED

Customer care Email : bookings@confirmtkt.com        Customer Care Contact : 08068243910
 

Prescribed original ID proof is required while travelling along with SMS/ VRM/ ERS otherwise will be treated as without ticket and

penalized as per Railway Rules.

Indian Railways GST Details

Invoice Number : NA          Address : NA

Supplier Information

HSN code : NA          GSTIN : NA

Recipient Information

Boarding From To

BORIVALI (BVI) WANKANER JN (WKR)

Departure* 15:03 23-Jan-2026 Arrival* 01:55 24-Jan-2026

PNR Train No./ Name Class

8642923729 22951 / BDTS GIMB SFAST THIRD AC (3A)

Quota Distance Ticket Printing Time

GENERAL (GN) 667 KM 03-Jun-2026 09:57:44 Hrs

# Name Age Gender Food Choice Booking Status Current Status

1. PURTI 28 F NO FOOD PQWL/29 PQWL/

RLWL : REMOTE LOCATION WAITLIST RSWL : ROAD-SIDE WAITLIST PQWL:  POOLED QUOTA

Payment Details
Ticket Fare : 1075

IRCTC Convenience Fee : 35.4

Agent Service Charge : 39.99

Travel Insurance Premium : 0

PG Charge : 0

Total Fare : 1151.0

GSTIN : NA

Name : NA Address : NA

Taxable Value : 0.0

https://confirmtktapp.sng.link/Acudb/tse7?_dl=pnr-status%2F8642923729
https://confirmtktapp.sng.link/Acudb/skhj?_dl=train-schedule%2F22951


Place of Supply : NA          State Code/Name of Supplier: NA

Instructions

1. Prescribed Original ID proofs are:- Voter Identity Card / Passport / PAN Card / Driving License / Photo ID card issued by Central / StateGovt./ Public Sector

Undertakings of State / Central Government, District Administrations, Municipal bodies and Panchayat Administrations which are having serial number /

Student Identity Card with photograph issued by recognized School or College for their students / Nationalized Bank Passbook with photograph / Credit Cards

issued by Banks with laminated photograph / Unique Identification Card "Aadhaar", m - Aadhaar, eAadhaar. / Passenger showing the Aadhaar / Driving

Licence from the "Issued Document" section by logging into his / her DigiLocker account considered as valid proof of identity. (Documents uploaded by the

user i.e.the document in "Uploaded Document" section will not be considered as a valid proof of identity).

2. PNRs having fully waitlisted status will be dropped and automatic refund of the booking amount shall be credited to the account used for payment for

booking of the ticket.Fully waitlisted e - ticket are not allowed to board the train.However, the names of PARTIALLY waitlisted / confirmed and RAC ticket

passenger will appear in the chart and will be allowed to board the train.

3. Passengers travelling on a fully waitlisted e-ticket will be treated as Ticketless.

4. Obtain certificate from the TTE /Conductor in case of (a) PARTIALLY waitlisted e-ticket when LESS NO. OF PASSENGERS travel, (b)A.C FAILURE,

(c)TRAVEL IN LOWER CLASS. This original certificate must be sent to GGM (IT), IRCTC, Internet Ticketing Centre, 2nd Floor, Tower-D, World Trade Centre,

Nauroji Nagar, New Delhi- 110029, after filing TDR online within prescribed time for claiming refund.

5. In case, on a party e-ticket or a family e-ticket issued for travel of more than one passenger, some passengers have confirmed reservation and others are

on RAC or waiting list, full refund of fare, less clerkage, shall be admissible for confirmed passengers also subject to the condition that the ticket shall be

cancelled online or online TDR shall be filed for all the passengers upto thirty minutes before the scheduled departure of the train.

6. In case of train cancellation on its entire run, full refund is granted automatically by the system. However, if the train is cancelled partially on its run or

diverted and not touching boarding / destination station, passengers are required to file online TDR within 72 hours of scheduled departure of the train from

passengers boarding station.

7. Never purchase e-ticket from unauthorized agents or persons using their personal IDs for commercial purposes. Such tickets are liable to be cancelled and

forfeited without any refund of money, under section(143) of the Indian Railway Act 1989.List of authorized agents are available on www.irctc.com E - Ticket

Agent Locator.

8. For detail, Rules, Refund rules, Terms & Conditions of E-Ticketing services, Travel Insurance facility etc. Please visit www.irctc.co.in

9. While booking this ticket, you have agreed of having read the Health Protocol of Destination State of your travel. You are again advised to clearly read the

Health Protocol advisory of destination state before start of your travel and follow them properly.

10. The FIR forms are available with on board ticket checking staff, train guard and train escorting RPF/GRP staff.

11. Variety of meals available in more than 1500 trains. For delivery of meal of your choice on your seat log on to www.ecatering.irctc.co.in or call 1323 Toll

Free.For any suggestions / complaints related to Catering services, contact Toll Free No. 1800 - 111 - 321(07.00 hrs to 22.00 hrs)

12. E-ticket cancellations are permitted through respective agent only

Agent Service Charge for E-Ticket inclusive of tax (nonrefundable)

Class                              Service Charge

Non - AC class               Rs.20/-

AC class including FC    Rs.40/-

14. National Consumer Helpline (NCH) Toll Free Number: 1800-11-400 or 14404

15. You can book unreserved ticket from UTS APP or ATVMs (Automatic Ticket Vending Machines) located in Railway Stations.

For e-ticket booking ,cancellation and refund assistance , Please contact us at 14646 / 08044647999 /08035734999 or raise query at https://equery.irctc.co.in

CGST Rate : 0.0% CGST Amount : 0.00

SGST/UGST Rate : 0.0% SGST/UGST Amount : 0.00

IGST Rate : 0.0% IGST Amount : 0.00

Total tax : 0.00



Electronic Reservation Slip (ERS)

Passenger Details

Acronyms

Transaction Id-(100006327826053)

IR recovers only 57% of cost of travel on an average.

 

IRCTC Convenience Fee & Agent Service Charges are charged per e-ticket irrespective of no. of passengers on the ticket.

* The printed Departure and Arrival Times are liable to change. Please check correct departure, arrival from Railway Station Enquiry or Dial 139 or

SMS RAIL to 139

Agent Details
Principal Agent Name : LE TRAVENUES TECHNOLOGY LIMITED

Customer care Email : bookings@confirmtkt.com        Customer Care Contact : 08068243910
 

Prescribed original ID proof is required while travelling along with SMS/ VRM/ ERS otherwise will be treated as without ticket and

penalized as per Railway Rules.

Indian Railways GST Details

Invoice Number : NA          Address : NA

Supplier Information

HSN code : NA          GSTIN : NA

Recipient Information

Boarding From To

RAJKOT JN (RJT) BORIVALI (BVI)

Departure* 21:45 27-Jan-2026 Arrival* 08:37 28-Jan-2026

PNR Train No./ Name Class

8343636740 22924 / BDTS HUMSAFAR THIRD AC (3A)

Quota Distance Ticket Printing Time

GENERAL (GN) 709 KM 03-Jun-2026 09:58:30 Hrs

# Name Age Gender Food Choice Booking Status Current Status

1. PURTI 28 F NO FOOD WL/127 WL/

RLWL : REMOTE LOCATION WAITLIST RSWL : ROAD-SIDE WAITLIST PQWL:  POOLED QUOTA

Payment Details
Ticket Fare : 1270

IRCTC Convenience Fee : 35.4

Agent Service Charge : 39.99

Travel Insurance Premium : 0

PG Charge : 0

Total Fare : 1346.0

GSTIN : NA

Name : NA Address : NA

Taxable Value : 0.0

https://confirmtktapp.sng.link/Acudb/tse7?_dl=pnr-status%2F8343636740
https://confirmtktapp.sng.link/Acudb/skhj?_dl=train-schedule%2F22924


Place of Supply : NA          State Code/Name of Supplier: NA

Instructions

1. Prescribed Original ID proofs are:- Voter Identity Card / Passport / PAN Card / Driving License / Photo ID card issued by Central / StateGovt./ Public Sector

Undertakings of State / Central Government, District Administrations, Municipal bodies and Panchayat Administrations which are having serial number /

Student Identity Card with photograph issued by recognized School or College for their students / Nationalized Bank Passbook with photograph / Credit Cards

issued by Banks with laminated photograph / Unique Identification Card "Aadhaar", m - Aadhaar, eAadhaar. / Passenger showing the Aadhaar / Driving

Licence from the "Issued Document" section by logging into his / her DigiLocker account considered as valid proof of identity. (Documents uploaded by the

user i.e.the document in "Uploaded Document" section will not be considered as a valid proof of identity).

2. PNRs having fully waitlisted status will be dropped and automatic refund of the booking amount shall be credited to the account used for payment for

booking of the ticket.Fully waitlisted e - ticket are not allowed to board the train.However, the names of PARTIALLY waitlisted / confirmed and RAC ticket

passenger will appear in the chart and will be allowed to board the train.

3. Passengers travelling on a fully waitlisted e-ticket will be treated as Ticketless.

4. Obtain certificate from the TTE /Conductor in case of (a) PARTIALLY waitlisted e-ticket when LESS NO. OF PASSENGERS travel, (b)A.C FAILURE,

(c)TRAVEL IN LOWER CLASS. This original certificate must be sent to GGM (IT), IRCTC, Internet Ticketing Centre, 2nd Floor, Tower-D, World Trade Centre,

Nauroji Nagar, New Delhi- 110029, after filing TDR online within prescribed time for claiming refund.

5. In case, on a party e-ticket or a family e-ticket issued for travel of more than one passenger, some passengers have confirmed reservation and others are

on RAC or waiting list, full refund of fare, less clerkage, shall be admissible for confirmed passengers also subject to the condition that the ticket shall be

cancelled online or online TDR shall be filed for all the passengers upto thirty minutes before the scheduled departure of the train.

6. In case of train cancellation on its entire run, full refund is granted automatically by the system. However, if the train is cancelled partially on its run or

diverted and not touching boarding / destination station, passengers are required to file online TDR within 72 hours of scheduled departure of the train from

passengers boarding station.

7. Never purchase e-ticket from unauthorized agents or persons using their personal IDs for commercial purposes. Such tickets are liable to be cancelled and

forfeited without any refund of money, under section(143) of the Indian Railway Act 1989.List of authorized agents are available on www.irctc.com E - Ticket

Agent Locator.

8. For detail, Rules, Refund rules, Terms & Conditions of E-Ticketing services, Travel Insurance facility etc. Please visit www.irctc.co.in

9. While booking this ticket, you have agreed of having read the Health Protocol of Destination State of your travel. You are again advised to clearly read the

Health Protocol advisory of destination state before start of your travel and follow them properly.

10. The FIR forms are available with on board ticket checking staff, train guard and train escorting RPF/GRP staff.

11. Variety of meals available in more than 1500 trains. For delivery of meal of your choice on your seat log on to www.ecatering.irctc.co.in or call 1323 Toll

Free.For any suggestions / complaints related to Catering services, contact Toll Free No. 1800 - 111 - 321(07.00 hrs to 22.00 hrs)

12. E-ticket cancellations are permitted through respective agent only

Agent Service Charge for E-Ticket inclusive of tax (nonrefundable)

Class                              Service Charge

Non - AC class               Rs.20/-

AC class including FC    Rs.40/-

14. National Consumer Helpline (NCH) Toll Free Number: 1800-11-400 or 14404

15. You can book unreserved ticket from UTS APP or ATVMs (Automatic Ticket Vending Machines) located in Railway Stations.

For e-ticket booking ,cancellation and refund assistance , Please contact us at 14646 / 08044647999 /08035734999 or raise query at https://equery.irctc.co.in

CGST Rate : 0.0% CGST Amount : 0.00

SGST/UGST Rate : 0.0% SGST/UGST Amount : 0.00

IGST Rate : 0.0% IGST Amount : 0.00

Total tax : 0.00


